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Introduction: A Guide for Individuals, Familiesand Support Partners

Following the redesign of 6 E O C EDlevieldptnéhtal Disability (DD) Waivers in 2016,
individuals, and families requested to have information made available that would be
easy to follow and understand. The 2017 update to the Navigating the Waivers
workbook has beendesignedto do just that.

The purpose of this book is to guide individuals, families and support partners through
6 E O C Hbnte And Community-BasedDevelopmentalDisability Waivers (otherwise
known asthe DD Waivers). While the DD Waivers havethe most support options of any
of the Virginia Waivers and offer opportunities for flexibility and creativity, the process
for obtaining and utilizing the waivers canbe challengingto navigate. We hope that you
will usethis guidebookto not only becomefamiliar with the DD Waivers,but alsoto
becomeempoweredto be an evenbetter advocatefor yourself or someoneyou are
supporting.

How to UseThis Book
In this guidebookthere are nine sections.Thefirst sectionis the Table of Contents.

section 2 FIGE o | Sactions2-5 you will find these
The Basics oo sectionssplit into three parts:
In One Page,;
Section 3: DD Waivers Waiting List............. P .
1 0110 P s e The Basu_:s, and
L EE T —— The Details.
The Details e sesssieneean

In One Page? Thisonepagedescription is for individuals.
The Basics? Thistwo pagedQ&Ais for families.

The Details? This sectionis for the individual , family member, or any other interested
party who is looking for the regulations regarding the information in that section.

The remaining sectionsprovide detailed information about the waiver services, general
information about 6 E O C EHHCBESA@vErs,a glossaryand alist of resources.
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By designthe pagesof this book canbe printed and distributed asappropriate for the
audience. For example,a Support Coordinator may print the In OnePageand The
Basicsaswell asthe pagesregarding the Family and Individual SupportsWaiver to
sharewith someonewho just receiveda Family and Individual SupportsWaiver slot, or
a parent may chooseto just read The Basicsof Sections2 & 3 to gain more knowledge
on how to obtain one of the DDWaivers.

Note: The first time a word contained in the glossary is used in this book it will be in
italics, so you know you can find out what it means.

Families Are Important

It all starts with families. Every person,including personswith disabilities, is born into
afamily, and, hopefully, first experienceslove, trust and community within the family.
He or shelearns about theworld and exploreshis or her interests and abilities in the
context of the family. Ina perfect world, the family is alwaysavailableto provide
needed support. In the life of aperson with a developmental disabilit y(DD), there may
come atime when the family needshelp providing support to their loved one. When
that time arrives, family membersneedinformation regarding alternative supports.

If you are related to anindividual with adevelopmental disability, you may have acted
asan advocatewithout evenknowing it. Youmay havelearnedthat it sometimestakes
more than a family to support your loved one. Youknow that E OrépOrtant for you to
be asinformed aspossibleabout the supports that are availableto help him or her and
how to accesghem. In addition to neighbors,friends, teachers,bus drivers and other
peoplein your community, you may have orwill encounter professionalswho provide
support in your home,agencieshat provide servicesduring the day,group home staff,
job coachesSupportCoordinatorsand others who will assistyou in supporting your
family member.

Whether you are starting your journey or continuing down the path, this will help
guide you through the paid supports availableto your family member through the
Developmental Disability Waivers.

To the world you may be one person

but to one person
you may be the world.

Bl Wikson
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In One Page: Eligibility

What is a Waiver ?
When you receive and accept a waiver you are choosing to have people support you in your home and
in your community instead of in a nursing homeor other institution.

Can anyone have a Waiver?

No. Not everyone is eligible for one of thBevelopmental DisabilityVaivers. To find out if you are
eligible for one of these Waivers, the first step is to contact your loc&ommunity Services Board (CSB)
or Behavioral Health Authority (BHA)When you call, you will ask what steps to take to start the
process for determining eligibility for the DD Waiver

To Be Eligible for One of the Developmental Disability Waivers You Must Meet:

N Diagnostic Elegibility:
This means having a disability that affects your ability to live and work independently. Th
CSB/BHA will request a copy of any tests and/or professional evaluations you have had
that list diagnoses and identify support needs. It is a good idea to have this information
prior to going to meet with the CSB/BHA to determine eligibility for the DD Waiver
waitlist.
\

Functional Eligibility
This means needing the same support as someone who is living inlatermediate Care
Facility for Individuals with Intellectual Disabilities (ICHID). This is determined by an
assessment called th&/IDES completed by a support coordinator at the CSB/BHA.
There are different versions of this assessment for different age groups.

VIDES Virginia Individual Developmental Disabilities Eligibility Surve

Medicaid Financial Eligibility

This means assuring you do not make too much money to receive Medicaid. This
be determined by theDepartment of Social Services (DSS)

| And you must be wiling to accept services within 30 days
This means knowing what services you would like and being open to receiving them as

/ soon as all of the paperwork is in place.

* Important *

Not everyonewho requestsa DD waiverwill befound eligible.
Everyonefound eligible is addedto a waitlist.
A committee that decideswho receivesthe waiver picks the personwho hasthe greatestneedfor the

DD Waiver services.
* Somepeoplewait for many years beforethey receive one of the Developmental Disability (DD)

Waivers.
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Q: Mychild has adevelopmental disability. How can | find out if he/she is eligible for one of the
Developmental Disability Waivers?

A: Start by locating the Community Services Board (CSB) or Behavioral Health Authority (BHA) in
the city/county where you reside. You can do this by going to
http://www.mylifemycommunityvirginia.org/map . Contact the CSB/BHA and ask what steps

you need to take to start the process for determining eligibility for the DD Waiver.

This is the page you will see.
2l A, S— —— -

= Are you currently receiving any waiver services or on a ID/DD waiver waiting list? *

T Yes
| Click No
* No

Do you want general and/or eligibility information about Developmental Disability Waivers?

Y &
TSR q Click Yes
No You can type the

information in or you can

Enter a City, County, or Zip or select a location from the map 1t
run your mouse over the

map and dick on the county
you live in. This will

Independent Cities /°. populate the contact
= ‘%,.: /;:" information for the CSB so
:%;» JE:. “yl that you can schedule an
= e T ] eligibility intake.

N TR SN sl

IZE | Sl S \\ f
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Q:) Olev®iPone with a Developmental Disability eligible for one of the Developmental Disability
Waivers?
A: No. To receive aDevelopmental Disability Waiver, criteria must be met for diagnostic eligibility and

functional eligibility. Financial eligibility will be determined by the Department of Social Services (DSS)
once aslot has been allocated.

Q: Mychild hasan IEP. Would that mean he/ she would be eligible for one of the Developmental
Disability Waivers?

A: Not necessarily. The criteria that needsto be met for a childto receive an Individualized Education Plar
(IEP) is not the same as the criteria that needsto be met for a someone to receive a DWaiver. For
example, a child can receive an IEP for a specificlearning disability, emotional disability or other health
impairment; however, thesealone may notmeet6 E O C FEéfikitidrd ddDevelopmental Disability under VA
Code35.7-100 (seeglossary). There are also functional andfinancial componentsthat must be metbefore
someonecan beconsideredfor one of the DDWaivers. Remember,the intent of these servicesis to enable
people who meet criteria for institutional careto live successfullyin the community.


http://www.mylifemycommunityvirginia.org/map
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Q:What is functional eligibility?

A: Functional eligibility is determined by an assessment calledthe VIDES (Virginia Individual
Developmental Disabilities Eligibility Survey) which is completed by a Support Coordinator. There are
three versions of the VIDES: Infant,Child and Adult. This eligibility tool determines whether the person
meets Intermediate Care Facility for Individuals with Intellectual Disabilities (ICFIID) level of care.
Categories assessedincluded Health Status, Communication, Task Learning, Personal Care, Behavior,
Mobility, Community Living Skills and SelfDirection.

Q: Howis financial eligibility determined?

A: An Eligibility Worker from the local Department of SocialServicesdetermines an individuald @nancial
eligibility following the Medicaid eligibility rules used for people who are receiving long term care. These
are different and often allow people to qualify for Medicaid who may not qualify under the traditional
Medicaid eligibility rules.

Q: Atthe conclusion of my intake appointment | was told my family member was not eligible to
receive a DD Waiver. Do | have the option to appeal this decision?

A: There are two options. The first option would be to talk to the intake worker to determine the reason
for the denial. It may be that they justneed additional documentation, evaluations,etc.,and you could
support that by helping to schedule those appointments or obtain the needed information. The second
option is to appealthe decision. Youshould have beenpresentedinformation about appealrights following
the denial. Youhavethe right to appealandwould do so byfollowing the steps listedon the document.

INTRODUCTIONTO SURPORTCOORDINATION

Q: Is there a difference between a CaseManager and a Support Coordinator?
A:No. Theseterms are interchangeable;however, SupportCoordinator is the term most frequently usedin
regulations and in most of the material and guidancedevelopedby CSBsand DBHDS.

Q: How do wefind a Support Coordinator?

A: Startby locating the CSB in theeity/county where youreside. Youcando this by goingto
http://www.mylifemycommunityvirginia.org/map . Youcan alsofind the phone number by looking in the
city or county government section ofthe phone book. When you call, sk to speakto someone about
initiating support coordination or case management services.

Q: Can Irequest a Support Coordinator for my family member if he/she is on the waiting list or if we
are not interested in receiving waiver services?

A: UnderMedicaid, there is the option for support coordination that is not connected towaiver services. If
your family member has oris eligible for Medicaid, talk to the CSBabout whether he/she meets the criteria
for support coordination (case managementyervicesunder the State PlarOption.

Q:What can | expect from my Support Coordinator?
A: Initially, the SupportCoordinator will gatherinformation such ashistorical information about your family
member, pastservicesused and how effective they were, public benefits currently being received (such as
Medicaid, SupplementalSecurity IncomgSSI) SocialSecurity Disability Income(SSDI)and others) and your
family I AT A AhopegDdreams and vision of a goodlife. The Support Coordinator assists with accessing
needed medicalpsychiatric, social,educational, vocational, residential, and other supports (including Early
and Periodic Screening Diagnosis and Treatmen{EPSDT)services for those under 21)which are essential
for living in the community and in developing his/her desired lifestyle. Annually the Support Coordinator
will complete assessments (agequired), obtain releases toreceive and exchangeinformation and will
complete an Individual Supports Plan to assurewhat is important to and important for your loved one is
being pursued.

8
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Determining Eligibility

An individual is eligible for servicesfrom one of the DevelopmentalDisability (DD) Waivers based on three factors:

Diagnostic Eligibility : A psychologicalor other evaluationthat affirms that the individual meetsthe diagnogic
criteria for developmentaldisability asdefinedin 837.2-100 of the Codeof Virginia.

§37.2-100 Definitions:

6$A0AIT T BE @A Hiddnsga Selede, chronidisability of an individual that (i) is attributable to a mental or
physicalimpairment, or a combinationof mental and physicaimpairments,other than a sole diagnosis ahental
illness;(ii) is manifested beforéhe individual reaches22 yearsof age; (iii) islikely to continue indefinitely;(iv)
resultsin substantialfunctional limitations in three or more of thefollowing areasof major life activity: seltcare,
receptive and expressive language, learning, mobiligifdirection, capacityfor independentiiving, or economic
seltsufficiency;and (v) reflects theE T A E O E A O Adlcd@mbinatioA dnd sedEEnGaf specialinterdisciplinary
or genericservices, individualized supporter other forms of assistancehat are of lifelong or extended duration
and are individually planned and coordinated. An individu&lom birth to age nine, inclusive, whioasa
substantialdevelopmentaldelayor specificcongenitalor acquired condition maye consideredo havea
developmental disability without meetingthree or more of the criteria describedin clauseqi) through (v) if the
individual, with- out servicesand supportshasa high probability of meetingthose criteria laterin life.

Functional Eligibilit y: All individuals requesting/receiving any of the three Developmental Disability (DD)
Waivers services must meet the required level-of-care determination through the VIDES (Virginia
Individ ual Developmental Disabilities Eligibility Survey) appropriate to the individual according to his/her
age. Thisassessment iscompleted when DD Waiver services are firstrequested and annually after
enrollmentinto one of the DD Waivers.

12VAC306120-520

B. Thefollowing four criteria shall applyto all individuals who seekthesewaiver services:

1. Theneedfor thesewaiver serviceshall arise froman individual having a diagnosed conditiorof DD as
definedin §37.2100 of the Codeof Virginia. Individuals qualifying for these waiverserviceshallhavea
demonstratedneedfor the coveredservicesdueto significant functional limita tions in major life
activities;

2. Individuals qualifying forthesewaivers'serviceshall meetthe ICF/IID levelof-care criteria asset out in
12 VAC30-120-530et seq.;

3. Theservicedhat are delivered shalbe consistentwith the Individual SupportPlan,servicelimits and
requirements, angrovider requirementsof eachservice;and

4. Serviceshallberecommendedy the supportcoordinator/case managerbasedon his documenation of
the need for eaclspecificserviceand as reflectedn a current SISassessmentr for children younger
than five yearsof age, an alernative industry assessmeiristrument approvedby DBHDSsuchasthe
Early LearningAssessmerirofile.
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Financial Eligibility : An Eligibility Worker from the local Department of SocialServicesdetermines an
ET AE O fnariAl kligildity for Medicaid. Someindividuals who would not ordinarily qualify financially
for Medicaid may be eligible by receipt of Waiver services.

12VAC306120-520

A.Individuals receivingservicesunderthe Family and IndividualSupports(FIS) Waiver (12VAC30-120-700 et
seq.)Community Living(CL) Waiver (12/AC30120-1000 et seq.)and BuildingIndependence (BI) Waive12
VAC30-120-1500¢et seq.) shall meetthe following Medicaid eligibility requirementsThe Commonwealthshall
apply the financial eligibility criteria contained in the StatePlanfor the categorically needyThe

Commonwealthcoversthe optional categorically needy groups undet2 CFR 435.211, 42FR 435.217, and 42
CFR 435.230.

1.Theincome levelsed ford2 CFR 435.2142 CGFR 435.217And 42CFR 435.238hallbe 300% of the
current SupplementalSecurity Income (SSpaymentstandardfor oneperson.

2.Underthesewaivers,the coverage groups authorized und&1902(a)(10)(A)(ii)(VI) of theSocialSecurity
Actshallbeconsidered a#f theywere institutionalizedfor the purposeof applying institutional deeming
rules. Allindividuals underthe waivers shallmeetthe financial and nonfinancialMedicaid eligibility
criteria and meetthe institutional levelof-care criteriafor an ICF/IID.Thedeemingrules shall beapplied
to waiver eligible individualsasif the individuals were residingn an ICF/IID or would require thatlevel
of care.

Screening? CSB/BHAas Single Point of Entry

The CSB/BHA servessthe single point of entry for anindividual, family member, or representative requesting
support coordination and/or DD Waiver services. Individuals seeking waiver services for persons with any
developmental disability will have diagnostic and functional eligibility confirmed by their local CSBand, as
appropriate, be placed on the single statewide waiting list. Waiver wait lists will be maintained by the local
CSB forall individuals under their jurisdiction, including thoseservedby private CMagencies.

During the intake, the support coordinator will be completing the following:
VIDES Diagnostidetermination  Financiakligibility information  Release ofnformation form
12VAC30120-520

C. Assessmerdnd enrollment.

1. Home and communitypasedwaiver serviceshall beconsidered onlyor individuals eligible for
admission to an ICF/IID dueto their diagnosesf DD.For the supportcoordinator/case manageito
makea recommendationfor these waiversservicesthe servicesshall be determinedto be an appropriate
servicealternative to delayor avoid placemenin an ICF/IID, or to promote exiting froman ICF/IIDor
other institutional placementprovidedthat a viable discharge plamasbeendeveloped.

2. Thesupportcoordinator/case manageshall confirm diagnosticand functionaleligibility for individuals
with input from the individual and the individual's family/caregiver, as appropriate, and service/support
providers involvedn the individual's supportprior to DMAS assuming paymergsponsibility of home

10
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and communitybased waiver serviceFhisshall be accomplishedhrough the completionof the
following:

a. Therequired levelof-caredetermination throughthe Virginia Intellectual DevelopmentaDisabilities
Eligibility Survey (VIDES) appropriatéo the individual accordingto hisage, completecho more than
sixmonths priorto waiver enrollmentand

b. Apsychologicabr other evaluationof the individual that affirms that the individual meetsthe
diagnosticcriteria for developmentaldisability as definedn § 37.2-100 of the Codeof Virginia.

About Support Coordination

Support Coordination Services Structure

Support Coordinators either work directly for a CSBor contract with one. Support Coordinatorsusually work
in a Support Coordinationdivision or group within the CSB.Someof these Support Coordination groupsreport
to a Disability ServicesDirector (e.g.,Support Coordination for personswith a developmental disability might
report to the # 3 " [ir€xtor of Developmental Disability services), while some operate as a separate division
with Support Coordinationfor eachdifferent disability group reporting to a single supervisor (e.g.,Community
ServicesDirector).

Although Support Coordination is not a DD Waiver service, it is required for all DD Waiver recipients and paid
for by Medicaid.

12VAC3850-455. Supportcoordination/case managementor individuals with developmentaldisabilities (DD).

A.Target Group. Individuals whdavea developmentaldisability as definedn statelaw (8§ 37.2100 of the Code
of Virginia) shall beeligible for supportcoordination/case management.

1. AnindividualreceivingDD supportcoordination/case managemenshall mean an individuafor whom
thereisan Individual SupportPlan (ISP)in effectwhich requires monthly direct or in-personcontact,
communicationor activity with the individual and family/caregiver, as appropriate, servigeroviders,
and other authorized representatives includingtdeastonefaceto-face contactbetweenthe individual
andthe supportcoordinator/case managerevery 90days.Billing shall be submittedfor an individual
only for monthsin which direct or in-personcontact, activityor communicationsoccurandthe support
coordinator's/case manager's records documettte billed activity. Serviceproviders shallberequiredto
refund payments madéy Medicaidif theyfail to maintain adequatedocumentationto supportbilled
activities.

2. Individualswho have developmetal disabilities as definedh statelaw but who are onthe DD waiting list
for waiver servicesnay receive supportoordination/case managemenservices.

11
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Everyonewho meetseligibility (diagnostic,functional and financial) will
be addedto the DD Waiver Statewide Waiting List.

Everyoneon the Waiting List will receivea Priority Status.

Statewide Waiver Wait List _—

Priority Priority Priority
One Status Two Status Three Status

1 ThePriority Statusis basedon how much and how quicklysomeoneis in needof help.
1 Waiver slots are only assignedto peoplewho havea Priority One Status.

1 Onlythe peoplewho havea Priority OneStatuswill havetheir information shared
with membersof the committee who choosethe peopleto receiveaWaiver Slot.

1 This processis to make sure the peoplewho are in the most needare ableto
accesswaivers first.

1 If somethingchangesin your life and your needfor a Waiver slot becomesmore
urgent, let your Support Coordinator know assoonaspossible.

1 Onceyou are assigneda slot,you will be offered one ofthe Developmental Disability
(DD) Waivers*

*Information about the DevelopmentalDisability Waivers foundon page21.

1 If you acceptthat Waiver slot, your Support Coordinator will describe all of the
servicesavailableto you under that Waiver and your Support Coordinator will start
linking you with those services.Within 30 days, youshould be receiving supports
from at leastone of the Waiver services.

12
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The Basics: DD Waiver Waiting List

Q: My family member was found eligible. What happens next?

A: Thenext three steps arechoosingthe agencyyou would like for casemanagement,adding your family
member@ name to the waitlist and completing a priority checklist. The priority checklist is done to
determine how urgent the needis for waiver services. For somepeople, theyneedservicesnow. For some
people, they could use them now but will need them in a couple years. This helps to make that
determination.

Q: One of the forms | was asked to sign was about making a choice between institutional care and
Waiver services. Why am | asked about making a choice between the two?

A: Having aMedicaid Waiver means waiving theright your family member has toreceive institutional care
and choosing instead to receive the samecare in your home and in the community. Medicaid regulations
specify that once anindividual has been determined eligible for DD Waiver services by the CSBhe/she
must be offered a choicebetween institutional and Waiver services.

Q: Does my family member have to go into an institution to apply?

A: No. Yourfamily member does not have togo into an institution or agreeto apply to an institution to
receive Waiver services. To be eligible for Waiver services, you must demonstrate through a screening
process that he/she needshe level of support that peoplereceivein aninstitution.

Q:What is this waiting list and how long will my family member be on it?

A: Theneed for the DD Waiver is greater than the number of slots the state has talistribute, so everyone
who requests DD Waiver servicesis added to the waitlist. Because DDWVaiver slots are distributed based
on urgency of needand the number of waiver slots are made available basedon 6 E O C bldgef\thete is
no way to answer that question.

Q:What is the Priority Checklist?

A: ThePriority Checklistis usedto determine an individual@ urgency of need. Everyone on the DDWaiver
waiting list is assignedto a Priority 1, Priority 2 or Priority 3 status. More information about the Priority
Checklistcan be foundon pagesl6-17.

Q: Why are some children given Priority 1 status at age 18 and some at age 22?

A: A child may be put onPriority 1 Status oncehe/she is no longer eligible for Individuals with Disabilities
Education Act (IDEA) serviceslf that child graduatedwith a standarddiploma at 18, he/she is nolonger
eligible; however, if he/she chose to discontinue attending schoolat age 18 but is still entitled to IDEA
servicesuntil 22, he/she cannotbe placedon Priority One status until he/she turn 22.

Q: Who assigns the priority?

A: Thepriority status isinitially assignedby the personat the CSB responsibléor completing the intake,
determining eligibility and adding your family member to the waitlist. The priority screening should be
reviewed anytime there is achangein circumstanceto assureit accurately reflectsthe support needs of
your family member.

Q: Can myfamily member receive one of the DD Waivers if he/she was assigned a priority two or
three?

A: For the Community Living waiver and Family and Individual Supports waiver, only when every person i
the state who is assigned a Priority One status receivesveaiver slot. For the Building Independence
waiver, an individual assigned to Priority Two or Three may receive a slot if no one in a lower priorit
category has requested independent living.

Q:What is a slot?
A: Aslot is aterm referring to an opening of Waiver servicesavailable to asingleindividual.

13
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The Basics: DD Waiver Waiting List

Q: Who determines who gets a Waiver?

A: Whena waiver slot becomes availablea group of independent community volunteers,who make up the
Waiver Slot AssignmenCommittee(WSAC)convene to review the individuals with the most urgent needs.
The support coordinators will senddocumentation to the committee stating the reasonswhy the needis so
urgent for each of the people being reviewed and how having access to the DDWaiver will enhance their
lives. The committee reviews the information and makesthe determination as towho will be assignedthe
slots. Pagel8 provides additional information.

Q: How do slots become vacant?

A: Slotsbecomevacantwhen an individual who was previously receiving DD Waiver servicesmoves out of
state, passesaway, movesinto an nursing facility or institution, no longer meetseligibility, or choosesto no
longer utilize the supports provided under the DDWaiver.

Q: Arethere any other ways to get a slot?
A: If funded by the GeneralAssembly,there will be emergencyslots available.

Individuals who are eligible for waiver servicesmay currently be on the Priority 1, 2, or 3 waiting lists or
may be newly known as needing supports resulting from an emergent situation. The individual must
meet one of the following criteria:

1 Child Protective Serviceshas substantiated abuse/neglectagainstthe primary caregiver andhas re
movedthe individual from the home.

1 Adult Protective Services hagound that the individual needsand acceptsprotective services.

1 Adult Protective Services has nofound abuse/neglect, but corroborating information from other
sources(agencies)indicates that there is aninherent risk present andthere are no other caregivers
available toprovide support servicesto the individual.

1 Death ofprimary caregiveror lack of alternative caregiver,coupledwith the individual's inability to
carefor him/herself anddangerto self orothers without supports.

Q: Arethere any supports available while waiting for a waiver?

A: Yes. Depending on the needs of your loved one, there are other Medicaid options, such as
Commonwealth Coordinated Care Plus (CCccC Plus Waive
(http://www.dmas.virginia.gov/Content_pgs/mltss -home.aspy available. While on the waitlist, your
family member may be eligiblefor support coordination services.When he/she was addedto the waitlist,
your family member was offereda choiceof support coordination agencies. Contactthe chosenagency if
your loved one has an active service need. In addition, individuals on the waitlist can apply through DBHI
for the Individual and Family Support Funding Program once each year. Details regarding this yearly optic
can be obtained online by searching faflFSF at dbhds.virginia.gov.

Q: While my family member is on the DD Waiver Statewide Waiting List do | have to pay for Sup-

port Coordination services?

A: Itis not required that an individual on the waiting list receive Support Coordination services; however,
the Support Coordinator should contact you andyour family member annually to determine if anything has
changed that affects your position on the waiting list. Some individuals on the waiting list are not
financially eligible for Medicaid at the time of application,but will be when they are approved for the DD
Waiver. If you feel that your family member needs Support Coordination services and he/she is not
currently Medicaid-eligible, the CSB mayrovide the serviceson asliding feescale.
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Adding someone to the DD Waiver Waiting List

12VAC36120-580
A. There shalbea single, statewide waiting listcalledthe DD waitinglist, for the DD Waivers.Thiswaiting list
shall becreatedand maintainedby DBHDS

If eligibility is determined, additional information will be obtained including:

1) Documentation of individual choice between institutional care and community based services
(DMAS-459C)

12VAC36120-520

C.3.Theindividual who hasbeenfoundto beeligible for these serviceshall begiven,by the support
coordinator/case managerhis choiceof either institutional placementor receiptof home and communitybased
waiver services.

2) Choice of Support Coordination Provider

12VAC3660-455

F. TheStateassures thathe provisionof supportcoordination/case managemenservicesshall not restrict an
individual's free choicef providersin violation of §1902(a) (23) of the Act.

1.Toprovide choicdo individuals enrolledin thesewaivers,CSB/BHAshall contract with private support
coordination/case managemengntities toprovide DD supportcoordination/case management, except
if there areno qualified providersin that CSB/BHA's catchmerarea,then theCSB/BHA shalprovide
services. CSBs/BHAs shadithe only licensedentities permittedto provide DD support
coordination/case management.

2.Individualswho are eligible forthe BI, CL,and FISwaivers shallhave free choicef the providersof
supportcoordination/case managemenserviceswithin the parameters described above and as follows:

a. Forthoseindividuals thatreceive ID case managemieservices:

(1) TheCSBhat serves the individualill bethe providerof supportcoordination/case
management.

(2) TheCSBshall provide a choiceof supportcoordinator/case managers withirthe CSB.

(3) If theindividual or family decides thaho choiceis desiredin that CSBthe CSB shalhfford a
choiceof another CSBwith whomthe responsible CSBasa memorandumof agreement.

(4) Atanytime, an individualmay makea requestto changetheir supportcoordinator/case
manager.

b.Forthoseindividualsthat receive Dxase managemergervices:

(1) TheCSRhat serves the individuawill bethe providerof supportcoordination/case
management.
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(2) TheCSBshall provide a choiceof supportcoordinator/case managers withirthe CSB.

(3) If theindividual or family decides thanho choiceis desiredin that CSBthe CSB shakhfford
a choiceof another CSBwnith whomthe responsible CSBasa memorandumof agreement.

(4) If theindividual or family decidesnhot to choose the responsibleéSBor the CSBwvith whom
there isa memorandumof agreementthen theywill begivena choiceof aprivate provider
with whomthe responsibleCSBhasa contract for supportcoordination/casemanagement.

(5) Atanytime, an individualmay makea requestto changetheir supportcoordinator/case
manager.
3.Individualswho are eligible forthe BI, CL,and FISwaivers shallhave free choicef the providersof other
medicalcare underthe plan.

4. Whenthe required supportcoordination/case managemenservicesare contractedout to a private entity,
the CSB/BHA shallemain the responsible provideand only the CSB/BHA may bilDMASor Medicaid
reimbursement.

3) Priority Checklist and Critical Needs Summary

12VAC36e120-580

B.Criteria. In orderto beassignedo oneofthe categories belowthe individual shall meetoneof thesecriteria, as
appropriate:

1. Priority One shalbe assignedo individuals determinedo meetonethe following criteria and requirea
waiver servicewithin oneyear:

a. An immediatejeopardyexiststo the health and safetyof theindividual dueto the unpaid primary
caregiver havinga chronicor long-term physicalor psychiatriccondition or conditions that
significantly limit the ability of the primary caregiveror caregiversto carefor the individual; there
are no otherunpaid caregivers availabléo provide supports.

b. Thereisimmediaterisk to the healthor safetyof the individual, primary caregiver,or other person
living in the home dueo either of the following conditions:

(1) The individual's behavioror behaviors, presenting risk to himself or others, cannotbe
effectively managedby the primary caregiver or unpaid provider even with support
coordinator/case managerarranged genericor specialized supportr

(2) There are physicatare needsor medical needs thatcannot be managedby the primary
caregiver evenwith support coordinator/case managefarranged generic or specialized
supports;

c. Theindividual livesin an institutional setting and has viable discharge planQR

d. Theindividual is a youngadult who is no longer eligible for IDEA serviceand s transitioning to
independentiving. After individuals attain27 yearsof age,this criterion shall nolongerapply.
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2. Priority Two shall beassignedo individuals whomeetoneof the following criteria and a waiver service
will beneededn oneto five years:

a. Thehealth and safetyof the individual is likely to bein future jeopardydueto

i. Theunpaid primary caregiveror caregivers havinga decliningchronic or long-term physcal
or psychiatric condition or conditions that significantly limit his ability to care for the
individual;

ii. There areno otherunpaid caregivers availableéo provide supportsand
iii. Theindividual's skillsare decliningasa result of lack of supports;
b. Theindividual is at risk of losingemploymentsupports;
c. Theindividual is at risk of losing current housing dudo a lack of adequatesupportsand services;or
d. Theindividual has needsr desired outcomes thawith adequatesupportswill resultin a
significantly improved qualityof life.

3. Priority Three shallbeassignedo individuals whomeetoneof the following criteria and will needa
waiver slotin five yearsor longer aslong asthe current supportsand servicesemain

a. Theindividual is receivinga servicethrough another funding sourceéhat meetscurrent needs;

b. Theindividual is not currently receivinga servicebut islikely to needa servicein five or more
years or

¢. Theindividual has needsr desired outcomes thawith adequatesupportswill resultin a
significantly improved qualityof life.

4) Demographic information necessaryfor adding to the Waiver Waitlist & Appeal Rights

12VAC36120-520

C.5.800ncethe individual's namehasbeenplacedon the DD waivers waitindist, the supportcoordinator/case
manager shall notify the individual in writing within 10 business daysf hisplacementon the DD waitinglist and
his assigned prioritzation level, andffer appealrights.

 CSBsmaintain waitlists in three Priority categories for all of the individuals in their jurisdiction, including
those people supported by private support coordination agencies.

1 As DD Waiver slots become available, they are allocated to CSBsbasedon a formula that includes (1) the

number ofpeoplel EOET ¢ ET OEA #3"60 AAOAEI AT O AOAAR jc¢q OEA
#3" 80 AAOAEI AT O AOAAhR A the Pricitg 1 @tedgbry dnG0 BAMAGD # 3 6BOA | BiT A(
statewide waitlist.

1 Allindividuals who meetthe Priority 1 criteria in the FIS and CL Waivermust be served before anyone from
Priorities 2 and 3 lists canbe served.In the Bl Waiver, individuals at Priorities 2 and 3 can receive a slot if no
one at Priority 1 chooses independent living.
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Waiver Slot Assignment Committee and Slot Allocation

1

In order to receive DevelopmentalDisability Waiver services,an individual must meeteligibility
requirements anda O O 1 niug be available.Currently the number of slots is limited by the availability of
funding for DD Waiver services.Fundsare managedat the state level and the appropriation of additional
funds to increase the number of slotss dependentupon GeneralAssembly action.

EachCSBhasa designatednumber of slots. If an assignedslot becomesvacant(e.g.the waiver recipient
movesout of state, passesaway, movesinto an nursing facility or institution, no longer meetseligibility, or
choosesto no longer utilize the supports provided under the DD Waiver), the CSBmust use it in atimely
manner to provide DD Waiver servicesto another eligible individual following the processdescribed below.

Whenthe CSBhasslots availablefor assignment,they contactthe Waiver Slot Assignment Committee
facilitator who calls ameeting.

The DDWaiver separates the eligibility determining entity (CSBSCs)from the entity who determines slot
assignment. Waiver Slot Assignment CommitteefWSACSs) arémpartial bodies of trained volunteers for each
locality/region responsible for assigning waiverslots according tourgency of need. WSACsre comprised of
community memberswho are not affiliated with a CSBor a private provider and have someknowledge

and/ or experiencewith personswith DDor the servicesystem.

DBHDSstaff (RegionalSupport Specialist9 will work with CSBdo form WSACgy reviewing applicationsand
appointing memberswith diverse personaland professionalbackgrounds,varied knowledge and expertise,
and no conflict of interest. A DBHDStrained facilitator will support eachcommittee.

Nominated membersmay be:

= =4 =4

= =4 4 -4 A

Family membersof anindividual currently receiving services

Graduatestudents studying a human servicesfield (e.g.,psychology,socialwork , or specialeducation)
University professorsof ahuman servicesfield

Member/staff member/board member of anadvocacy agencyhat doesnot provide any direct services(e.g.,
Centerfor Independent Living,local Arc, autism advocacy agency)

Current specialeducation teachers/transition coordinators

Nurses/physicians

Retired or former (for over one year) CSBprivate provider, or Health and Human Servicesstate employees
Clergy members

Especially recommendeds that at leastone member of eachcommittee have experiencewith individuals
with a developmentaldisability other than ID

Nominated membersmay not be any personwith a direct or indirect interest in the outcome of the proceedings:

Current CSB employeeer board members

Current employeesowners, or board membersof any agency providing waiverservices,unlessservingon a
WSAUdn anarea inwhich the provider doesnot provide services

Family membersof individuals seeking waiverservices
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Responsibilitiesof WSAQViembers:

71 Participatein DBHDSraining

1 Review information presented regarding nomineegor vacantslots
1 Hold confidential all information reviewed
1

Prior to eachcommittee meeting, WSACfacilitators will confirm that none ofthe members present knows or
believesthey might know any of the individuals to be reviewed. If any member knowsor believesthey might
know anindividual to bereviewed, they will abstainfrom decision-making for that slot or slots.

1 Theindividuals who arein Priority 1 category havea Critical NeedsSummaryform completed by the Support
Coadinator. The Critical NeedsSummaryconsiderssupport needs,preferences,risks, and challengesn the
b A O Olifel whiéh converts to ascore.The individuals with the highest scores on theirCritical Needs
Summaiies are reviewed by the WSACfor the areain which the slot is available. The WSAGmay not use any
predetermined numerical or chronological order or target a particular subcategoryof applicantsin the
selection processvhen assigning slotge.g. the selection ofadults over children). Instead, they review
information prepared by the Support Coordinators of the individuals to be considered for the slot(s)
and determine who has the most urgent need. Thandividual will be recommendedfor the available
waiver slot.

1 After the WSAGslot assignmentdetermination, the CSBoroceedswith waiver enroliment.

71 Oncethe individual hasbeenenrolled, the individual selectsproviders for neededservices.The Support
Coordinator coordinatesthe developmentof aPerson-Centeredindividual Support Plan(PC ISP) withthe
individual, family or other caregiversand the service providers within 30 daysof enrollment.

Emergency Access toDD Waiver Slots

12VAC36e120-580 E.

1. Subjectto available fundingand a finding of eligibility under 12VAC36a120-530, individuals shalmeetat
leastoneof theemergencycriteria of thissubdivisionto beeligible for immediate acces® waiver services
without considerationto the length of time theyhavebeenwaiting to accesservicesThecriteria shallbe
oneofthe following:

a. ChildProtective Servicebas substantiatechbuse/neglectagainstthe primary caregiver and hage-
movedthe individual from the home;or for adults where

1) Adult Protective Servicebas found tha the individual needs and acceptsrotective servicesyr

2) Abuse/neglecthasnot been foundedyut corroborating information from other sources
(agencies) indicatehat thereis an inherentrisk presentandthere are no othercaregivers
available to provide supportservicedo the individual.

b. Deathof primary caregiveror lack ofalternative caregiver coupledvith the individual's inability to
carefor himselfand dangerto selfor others withoutsupports.
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2.Requestgor emergencyslotsshall beforwarded by the CSB/BHAo0 DBHDS.

a. Emergencyslotsmay beassignecby DBHDSo individuals until the total numberof available emergency
slotsstatewide reachesen percentof the emergencyslotsfunded fora givenfiscal year,or a minimum
of three slots At that point, thenextnon-emergency waiver slathat becomes available athe CSHEn
receiptof an emergencslot shall bereassignedo the emergency slopoolin order to ensure emergency
slotsremainto beassignedo future emergenciesvithin the Commonwealth's fiscalyear.

b. Emergencyslotsshall alsobe setasidefor those individualaot previously identifiedout newly known
as needingsupportsresulting froman emergentsituation.

Reserve Slots

12VAC36120-580 F.

1. Reserveslotsmay be usedfor transitioning an individualwho,due todocumented changeis his support
needs, requirea movefrom the DD waiverin which heis presently enrolled intaanother ofthe DD waivers
to accessecessary services.

a. An individualwho needdgo transition betweenthe DD waivers shalhot be placedon the DD waiting
list.

b.Adocumented change an individual's assessed neegdjich requiresa serviceor serviceghat isor
are not availablein the DDwaiver in which the individualis presently enrolledshall existfor an
individual to beconsideredor a reserveslot.

¢.CSBshall documentand notify DBHDSn writing whenan individual meetsthe criteria in subsection
b within three businesslaysof knowledgeof need. Thessignmentof reserve slotshall be managed
by DBHDS whictwill maintain a chronologicallist of individualsin needof areserveslot inthe event
that the reserveslot supplyis exhausted.

2. Thewaiver slotbelongingto theindividual who vacatesoneofthe DD waiverdgo utilize the reserve sloto
enroll in another DD waiver shalbe assignedo an individual onthat CSB's/BHA'part of the statewide
waiting list by DBHDSafter reviewand recommendations fronthe local Waiver SlotAssignmenConmittee.
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Virginia Has Three Waivers for People withDevelopmentalDisabilities

Building Independence Waiver

This waiver is for adults 18 years and older who are able to live independently.

Peoplewith this waiver usually own, lease,or control their own living
arrangements and supports are complementedby non-waiver-funded rent
subsidies.

They don®need supports all the time.

Family and Individual Supports Waiver

This waliver is availableto both children and adults.
Peoplewith this waiver may live with their family, friends, or in their own homes.
Somepeople may needsupports with somemedical and/or behavioral needs

4 )

Community Living Waiver

This waiver is availableto both children and adults.
Peoplewith this waiver usually require supports in their homes all the time

Somepeople may needto live in thesehomeswith staff to receive supports with
complexmedicaland/or behavioral needs.

\ All of the DD Waiver Services are described starting on page 28.

Onceyou have been offered one of the three DD Waivers:

1 Youwill talk with your Support Coordinator about the servicesavailableto you and
decide whether you are goingto accept the waiver.

1 If you decideto acceptthe Waiver, you will meetwith your Support Coordinator and review
eachof the waiver servicesto determine what support servicesyou need

1 Onceyou havedecidedwhich servicesare best foryou, you and your support coordinator
will developa planfor how to connectyou to those services.

7 Yourfinancial eligibility will be determined by the Department of SocialServices.
1 Youwill be scheduledfor an assessment calledhe Supportsintensity Scal® (SIS®).
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Q: Can | turn down the waiver | was offered and wait for another oneif | AT Tt@n® it will meet my
AAT ET U | Aebdd?A 06 O

A:Yes.Youcandeclineto accept thewaiver offered if it was aBuilding Independence(BI) Waiver or a
Family & Individual Support (FIS) Waiver and your family member will continue to remain on the DD
Waiver waitlist. If you declinethe Community Living (CL) Waiver, your family member will be removed
from the DD Waiver waitlist.

Q: We arehaving trouble finding a provider we like. Will we lose the waiver if services do not start
in 30 days after we accepted the waiver?

A: Ifthere is adelayin initiating services,your Support Coordinator will submit documentationto DBHDS
stating the reasonfor the delayand requestthat the slot beheld. Thisis not anindefinite solution, since
slots mayonly be heldon atemporary basis.

Q: If something changes down the road and my family member @ needs change, is there the
opportunity to move between waivers later on?

A:Yes.There are reserve slots that will allow movementbetweenwaivers, but they are limited in number.
The formsto requestachangein waiver are completed by the Support Coordinator and submitted to
DBHDS.

Q:What is the SIS®and what does it determine?

A: TheSIS® is astandardized assessment toolspecifically designedto measurethe pattern and intensity of
supports neededby individuals to be successful irareasof life, similar to their non-disabled peersin the
community.

Q: Is the SIS®optional?

A:No. TheSIS®is required for all individuals who receive DD Waiver services.Adult SIS® assessmentsare
currently required every 3 years. The Child SIS®assessmentare required every 2 years. A SIS®
assessment maylsocompleted whenthere is a changeE 1 Ol [ dupporid @e€dislasting greater than 6
months.

Q: Nowthat my family member has awaiver, can | be his/her paid caregiver?
A: Federal requirements prohibit parentsof minor children (those under 18) and spouses from providing
Medicaid services to their loved ones. Some waiver services (i.e., residential support, personal assistance,
respite, and companion services) specify that payment may not be made for serviceadered by family
members who live under the same roof as the individual receiving services unless there is objective written
documentation as to why there are no other providers available to provide the supports. Family members
who are reimbursed to provide these services shall meet the same applicable standards and policies as
providers who are unrelated to the individual. Examples of situations meeting the criteria of no other
providers available might include situations in which:

Individuals are living in a remote area unserved or underserved by other providers; or

Other providers have been unsuccessful at appropriately supporting the individual.
In these cases, the Support Coordinator shall review and document that service delivery by the family
membAO AAOO I AAOO OEA ET AEOEAOAI 60 DOAAEAOAT AAO Al
AAT A OF POl OEAA OEA 0OOBDI 00OOh AT A OEAO @&nBenkthal E
these intents will not or have not beerfulfilled must be discussed with DBHDS staff.
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Q: I keep hearing about levels and tiers. What are these?

A: TheredesignedDD Waiver funding mechanismis built upon the SIS®and additional supplemental
guestions todetermine the extent ofsupports needs.Supportsneedshave beencharacterized intoseven
levelsfrom this information and verified by examining documentation such ashe ISPfor those with

significant needs. The SIS®is intended to be utilized with PersonCenteredPlanningfor the indivi dual. The

rate structure was developedbasedon astatewide study completed by Burns and AssociatesA tiered
reimbursement schedulehasbeendeveloped for certain servicego allow for a fair and more equitable

reimbursement structure for the entire state.

Q: Whenwilll know i U A&£ATl EI1 U ldvdl bnd he@d O

A:Not long after the SI® assessment isompletedyour Support Coordinator will haveaccess tahose

numbers. Contactyour Support Coordinator to find out.

Reimbursement
Tier 1

Mild Support Needs

Individuals have some need for support, including little to no support
need for medical and behavioral challenges. They can manage many
aspects of their lives independently or with little assistance.

Reimbursement
Tier 2

Moderate Support Needs

Individuals have modest or moderate support needs, but little to no
need for medical and behavioral supports. They need more support than
those in Level 1, but may have minimal needs in some life areas.

Reimbursement
Tier 3

Mild/Moderate Support Needs with Some Behavioral Support Needs

Individuals have little to moderate support needs as in Levels 1 and 2.
They also have an increased, but not significant, support needed due to
behavioral challenges.

Moderate to High Support Needs

Individuals have moderate to high need for support. They may have
behavioral support needs that are not significant but range from none to
above average.

Reimbursement
Tier 4

Maximum Support Needs

Individuals have high to maximum personal care and/or medical support
needs. They may have behavioral support needs that are not significant
but range from none to above average.

Intensive Medical Support Needs

Individuals have intensive need for medical support but also may have
similar support needs to individuals in Level 5. They may have some
need for support due to behavior that is not significant.

DODHDODDIDdD®

Intensive Behavioral Support Needs

Individuals have intensive behavioral challenges, regardless of their
support needs to complete daily activities or for medical conditions.
These adults typically need significantly enhanced supports due to
behavior.
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Supports Intensity Scale®

12VAC36120-540. SIS@&equirements;Virginia SupplementaQuestions, and supporfgackages.
A.TheSupportsintensity ScalgSIS®) requirements.

1.TheSupportsintensity Scale® (SIS®)is an assessmenbol that evaluatesthe practical supportsrequired by
individualsto live successfullyn their communities.The SIS®shall beused toassess individualgatterns and
intensity of neededsupportsacrosdlife activities, suclashome livingactivities,communityliving activities,
lifelong learning, employment, healtland safety, sociactivities, as welhs protection and advocacy and
medicaland behavioralsupportneedslt shall beusedwith the Virginia supplementalquestionsto determine
individual supportlevels.

2. TheSIS®shall beadministered and analyzedy qualified, trained interviewers designatedhy DBHDS.
3. TheSIS®alsoassessaewhat isimportant to and important for individuals whoare enrolledin a waiver.

B.TheVirginia SupplementalQuestions (VSQ) shadlentify individuals whohaveunique needs falling outsidef the
needs capturedy the SIS® instrument. Itshall alsobe administered and analyzetby the same qualified, trained
interviewers designatedy DBHDS.

C.Establishmentf servicemix packages(RESERVED)

Tiers of Reimbursement

12VAC30120-570. Tiersof reimbursement.

A.Waiver serviceshall bereimbursedon a prospective, fedor-servicebasis.There shallbe no designatedformal
scheduldor annual costof living or other adjustments and angdjustmentsto provider rates shall be subjectto
available fundingand approvalby the GeneralAssembly.

B.There shallbeupto four tiers of reimbursementfor some serviceg.heapproved reimbursementier for an
individual shall bebasedon resultant scoresof the SISR and Virginia SupplementaQuestions. DBHDS shalll
verify the scores and levelsf the individuals, as appropriate.

C.Levelsof supports.Thefollowing seven levelsf supportsshall be appliedby DMASor its designeén the FISCL
and Bl waivers:(i) Levell meanslow supportneeds{ii) Level2 means lowto moderatesupportneedsfiii) Level
3 means moderatesupportneeds plus some behavior challengég) Level4 means moderatéo high support
needsyv) Level5 means maximunsupportneedsyvi) Level6 means significansupportneeds dug¢o medical
challengesand (vii) Level7 means significansupportneeds dugo behavioralchallenges.

D.Tiersof reimbursementThere shallbefour as follows:
1.Tier 1 shall beusedfor individuals having Level supportneeds.
2.Tier 2 shall be usedfor individuals having LeveP supportneeds.
3. Tier 3 shall be usedfor individuals havingeither: (i) Level3 supportneedspr (ii) Level 4 supportneeds.

4.Tier 4 shall beusedfor individuals having:(i) Level5 supportneeds{ii) Level 6 supportneeds, or(iii) Level7
supportneeds.
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Waiver approval process: Authorizing and Accessing Services

12VAC30120-520. Financialkeligibility standardsfor individualsin the FIS,CLand Bl Waivers;criteria for services;
assessmerand enroliment.

D.Waiverapproval processauthorizing and accessing services.

1. Thesupportcoordinator/case managesshall electronically submitenrolimentinformation to DBHDSo con-

firm levelof-care eligibility once henas determinedi) an individual meetsthe functional criteria for these
waiver services(ii) that a slotisavailable, and (iii)the individual haschosen waiver services.

2.0Oncethe individual hasbeennotified of an available waiver sloby the CSB/BHAthe supportcoordinator/

case manageshall submita DMAS225 along with a computergeneratedconfirmation of levelof-care
eligibility to the local departmentof socialservicego determine financialeligibility for Medicaidand for the
waiver programand any patient pay responsibilities.

3. After the supportcoordinator/case managethasreceivedwritten notification of Medicaid eligibility from the

local departmentsof socialservicesthe supportcoordinator/case managetshallinform the individual,
submitinformation to DMAS oiits designedo enroll the individual in the waiver, and permitthe
developmenbf the Individual SupportPlan.

a. Theindividual and the individual's family/caregiver, as appropriate, shatheetwith the support
coordinator/case managemithin 30 calendar day=f thewaiver enrollmentdate to discusghe
individual's needs and existingupports, obtaina medicalexamination (whichshall have been
completedno earlier than 12 months priorto the initiation of waiver services)heginto developthe
PersonalProfile, and schedulghe completionof the SIS®.

b. Thesupportcoordinator/case manageshall providethe individual with choiceof needed services
availablein the assigned waiveralternative settings, and providers. Ontee serviceproviders are
chosena planning meetingshall bearranged by the support coordinator/case managetto developthe
Individual SupportPlan basednthe individual's assessed needndthe preferenceof theindividual
andthe individual's family/caregiver's, as appropriate.

c.Persons invitedy the supportcoordinator/case manageto participate in the personcentered planning
meetingshal includethe individual, serviceproviders, andothersas desiredy the individual. Duringthe
personricentered planning meetinghe servicedo berenderedto individuals, the frequencyf services,
the type of serviceprovider or providers,and a descriptionof the servicego beofferedare identified and
includedin the ISP.Theindividual enrolledin the waiver, or the family/caregiver as appropriate, and
supportcoordinator/case managershall signthe ISP.

4. Theindividual, family/caregiveror support coordinator/case manageishall contactchosen servicproviders

sothat servicexanbeinitiated within 30 calendar day=f receipt of confirmation of waiver enrollment.
(Enrollment occursoncethe supportcoordinator/case manageisubmitsthe DMAS225 form andthe
computer-generatedconfirmation of level of care eligibility to the local departmentof socialservices.) Ithe
servicesare not initiated by the providerwithin 30 days,the supportcoordinator/case managershall notify
thelocal departmentof socialservicessothat re-evaluation ofthe individual's financialeligibility canbe
made.
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5.In the caseof an individual beingreferred backto a local departmentof socialservicedor a re-determination
of eligibility and in order to retain the designatedslot, the supportcoordinator/case managershall
electronically submitinformation to DBHDS requesting retention tfie designated slopendingthe initiation
of sewvices A copyof therequestshall be providedto the individual and the individual's family/caregiver, as
appropriate. DBHDS shallave theauthority to approvethe slotretention requestin 30-day extensions, uf a
maximumof four consecutive extensiorar denysuchrequestto retain the waiver slotfor theindividual.
DBHDS shalbrovide an electroniagesponse tahe supportcoordinator/case manageilindicating denialor
approval of theslot extension request. DBHDS shatlibmitthis response tdhe supportcoordinator/case man
agerwithin ten working daysof thereceiptof the requestfor extensionThe supportcoordinator/case
manager shall notify the individual in writing of any denial of the slot extension requesand the individual's
right to appeal.

6.Theserviceproviders,in conjunction withthe individual and the individual's family/caregiver, as appropriate,
andthe supportcoordinator/case managershall developa Planfor Supportsfor eachservice. Eaclservice
provider shall submita copyof hisplan to the supportcoordinator/case managerThePlanfor Supportsfrom
eachserviceprovider shallbeincorporatedinto the ISP along with the stepsfor risk mitigation as indicated
by the risk assessmeni hesupportcoordinator/case manageshall review and ensurehe provider-specific
Planfor Supportsmeetthe established serviceriteria for the identified needs prioto electronically
submitting thesealong with the resultsof the comprehensive assessmeand a recommendationfor the final
determination of the needfor ICF/IID level ofcareto DMASor its designedor service authorizationDMASor
its designee shallyithin 10 working daysof receivingall supporting documentationyeviewand approve,
sugpendfor more information,or denythe individual servicerequests. DMAGSY its designee shaltommunicate
electronicallyto the supportcoordinator/case managemwhetherthe recommended servicdsgavebeen
approved andhe amountsand typesof servicesauthorizedor if any serviceshavebeendenied. Only waiver
servicesauthorized onthe ISPby the state-designatedagencyor its designee accordingp DMAS policies shall
be reimbursedby DMAS.

7 Whenthe supportcoordinator/case managermbtainsthe DMAS225 form from a local departmentof social
servicesthe support coordinator/case managershall designateand informin writing a serviceproviderto be
the collector of patient pay,whenapplicable. Thedesignatedprovider shall monitor monthly theDMAS
designatedsystemfor changesn patient pay obligations and adjusbilling, as agpropriate, with the change
documentedn the recordin accordancewith DMAS policy. Whethe designatedcollector of patient payis the
consumerdirected personabr respite assistanbr companion the supportcoordinator/case manageishall
forward a copyof the DMAS225 form to the employerof record along withthe supportcoordinator's/case
manager's providerdesignation.ln suchcasesthe supportcoordinator/case managershall berequiredto
perform the monthly monitoring of the patient pay system andrsll notify the EORof all changes.

8.DMAS shalhot pay for anyhome and communitybased waiver servicedelivered priorto the authorization
date approvedby DMASor its designedf serviceauthorization is required.
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mmnity The Details: Developmental Disability Waivers

9.Waiver serviceshall beapproved andauthorizedby the DMAS designee onify
a.Theindividual is Medicaid eligible as determineldy the local departmentof socialservices;

b.Theindividual, includinga child, hasa diagnosis oDD,as definedby § 37.2-100 of the Codeof Virginia,
andwould, in the absenceof waiver services, requiréhe levelof care providedn an ICF/IIDwhich would
bereimbursed undetthe Plan;

c.Theindividual's ISFis costeffective and carbe safely renderedn the community;and

d.Thecontentsof the providers' Planfor Supportsare consistentwith the ISP requirements, limitation,
units, and documentatiomequirementsof eachservice.
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i In One Page: Overview of Services

Building Independence Waiver

Family and Individual Supports Waiver

[ Community Living Waiver

Eachpersonwho receivesawaiver slot will be offered one of thesethree waivers
dependingon what kind of supports are neededand what
waivers the CSBhasavailableto give out.
Eachwaiver is alittle bit different.

Regardless of your waiver, everyone has accessto:

Employment & Day Services Residential Options
Community Engagement SharedLiving
Community Coaching
Group Day Services Additional Services
Group Supported Employment Assistive Technology
Individual Supported Employment Benefits Planning Services+
Non-Medical Transport+
Crisis Support s Environmental Modifications
Community-BasedCrisis Supports Electronic Home-BasedServices
Crisis Support Services PersonalEmergencyResponseSystem(PERS)
Center-basedCrisis Community Guide+

Transition Services

+Anticipated start dateafter 7/1/20 18

The next 5 pagesbreak down the services by waiver and
describe the different services. There is more detailed
information about the services starting on page 39.
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el The Basics: Overview of Services

with the Building Independence Waiver
you haveaccesgo:

Crisis & Medical Support Options
Community-BasedCrisis Supports
CenterbasedCrisis Supports

Crisis Support Services
PersonalEmergencyResponseSystem(PERS)

Employment & Day
Services

Individual Supported Employment
Group Supported Employment
Community Engagement

Residential Options

IndependentLiving
Supports

SharedLiving

Additional Options

Assistive Technology

Benefits Planning Services+
Community Guide+

Electronic Home-BasedServices
Environmental Modifications
Non-Medical Transport+

Transition Services

+Anticipated start dateafter 7/1/201 8/
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with the Family & Individual Support Waiver
you haveaccesgo:

Medical & Behavioral
Options
Skilled Nursing

Private Duty Nursing Group Supported Employment
Workplace AssistanceServices

Employment & Day Services

Individual Supported Employment

Therapeutic Consultation

, Community Engagement
PersonalEmergencyResponseSystem(PERS : _
Community Coaching

Group Day Services
Residential Options k/l .
SharedLiving 1
SupportedLiving

Self-Directed and Agency-Directed Options

In-home Supports : . e
ConsumerDirected Serviced-acilitation*

PersonalAssistanceServices

Respite

Companion

*For use with Selfdirected only

Additional Options

Assistive Technology Benefits Planning Services+ Crisis Support Options
Community Guide+ Transition Services Community-BasedCrisis Supports
Electronic Home-BasedServices Center-basedCrisis Supports
Environmental Modifications Crisis Support Services

Individual and Family/Caregiver Training

Non-Medical Transport+

+Anticipated start dateafter 7/1/2018 /
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sl The Basics: Overview of Services

with the COmmunity Living Waiver
you haveaccesgo:

Employment & Day Services
Individual Supported Employment
Group Supported Employment

Community Engagement Crisis & Medical Support Options
Workplace AssistanceServices Community-BasedCrisis Supports

{ /

Community Coaching

Group Day Services

Medical & Behavioral Options
Skilled Nursing

Private Duty Nursing
Therapeutic Consultation

PersonalEmergencyResponse
System(PERS)

\—1 > _"sﬁe I_

3 :
Additional Options m o

Environmental Modifications

Assistive Technology

Befits PlanningServices+
Electronic Home-BasedServices
Non-Medical Transport+
Transition Services

Community Guide+

+Anticipated start dateafter 7/1/201 8 /

CenterbasedCrisis Supports

Crisis Support Services

Residential Options
SharedLiving

SupportedLiving
In-home Supports
SponsoredResidential

Group Home Residential

Self-Directed and Agency-Directed Options
ConsumetDirected Servicedacilitation*
PersonalAssistanceServices

Respite

Companion

*For use with Seltlirectedonly
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The Details: Overview of Services

Employmentand Day Options

Individual Supported Employment is provided one-on-one by ajob coachwho
offers training and support in a competitive job where personswithout disabilities
are employed.

Group Supported Employment is continuous employment-related support
provided to a group of individuals working a competitive job where persons
without disabilities are employed.

Workplace Assistance is provided to someonewho requires more thantypical job
coachservicesto maintain individual, competitive employment.

Community Engagement provides awide variety of opportunities to build
relationships andnatural supports in the community, while utilizing the
community as a learningenvironment. Occursin the community.

Community Coachingis designedfor individuals who needone-to-one support in
order build a specificskill or skills to addressbarrier(s) that preventsthat person
from participating in Community EngagementOccursin the community.

=]
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CL

Group Day includes skill-building and support to gain or retain socialskills,
self-help skills and other necessary skillsto enhanceindependenceand increase
community integration. Canoccurin a center andthe community.

Crisis Support Options

Center-based crisis supports provide long-term crisis prevention and
stabilization in aresidential setting (Crisis TherapeuticHome) through planned
and emergencyadmissions.

Community -based crisis supports are providedinthe ET A E O Bon®ahd 8 O
community setting. Crisisstaff work directly with and assistthe individual and
his/her current support provider or family. Theseservicesprovide temporary
intensive supports to emergencypsychiatric hospitalization, institutional
placementor prevent other out-of-home placement.

Crisis support services provide intensive supports to stabilize the individual who
may experiencean episodic behavioral or psychiatric crisis in the community
which hasthe potential to jeopardize his/her current community living situation.







